The ROOTS learning and collaboration platform
- a place to learn, share ideas and understand Cultural Heritage Tourism -

The ROOTS learning platform, which can be accessed at https.culturalheritagetourism.training,
enables small tourism enterprises to harness the potential of Cultural Heritage Tourism to
successfully grow their business.
The platform hosts an online community, online learning resources and downloadable resources
which offer SMEs access to expert knowledge and advice.
Anyone interested in cultural heritage ca join the online community of SMEs, entrepreneurs, business
advisors and education providers where they can share ideas, interact and participate in discussions.

Joining the platform is a very straightforward and simple process and when you land on the platform
you are encouraged to register - https://culturalheritagetourism.training/register

Once registered, you become a member of the ROOTS community. On the ROOTS platform, groups
facilitate peer learning and discussion. Anyone can view the discussions and forums, but only
registered members can join in and create group chats and forum topics.

The platform currently hosts three discussion groups:
Tourism SME’s: Join this group to connect with other Tourism SME’s in Europe. Here you can
share best practices, ask for advice and learn together about the opportunities that culture
and heritage provide as platforms to develop and grow your businesses making them even
more atractive to visitors.
Tourism Development Organisations: Tourism Development Organisations have a key role to
play in supporting the tourism industry and helping to develop high-quality and competitive
tourism destinations. For Tourism Development Organisations to make the most impact they
need to engage with tourism providers locally, regionally, nationally and internationally.
Enterprise Agencies: Enterprise Agencies provide supports to local businesses that are
starting up or in development. Their role is to stimulate economic activity at local level and
regional level. Business Advisors are at the forefront of providing support to local businesses.
In this group, business advisors can connect and share best practice of supports they have
delivered for culture and heritage tourism businesses in their regions

The ROOTS Online Community is a place to see and get to know all the members of the Platform. You
can see what groups people are involved in, where members are most active on the platform
and where you can engage with them.

The ROOTS online platform is also home to online learning resources designed to encourage small
tourism enterprises to harness the potential of Cultural Heritage Tourism to successfully build their
business.

Awareness Raising for Cultural and Natural Heritage Tourism
In this course, we introduce the idea of Cultural and Heritage Tourism and highlight some of the
opportunities it presents across the following topics:
•
•
•
•

Cultural Heritage Tourism Defined
Cultural Heritage Tourism Benefits and Challenges
Cultural Heritage Tourism Opportunities
Cultural Heritage Tourism Support Networks

•

Cultural Heritage Tourism Exemplar Case Studies

ROOTS Training for Cultural and Heritage Tourism Businesses
The aim of this course is to enable managers and owner/directors of cultural and heritage tourism
businesses to understand how they can maximise the value of the ROOTS project and resources and
to exploit opportunities locally and regionally for their business.
On completion participants will have explored how to exploit opportunities available to their own
business

Also available for download on the ROOTS platform are the manuals developed during the lifetime of
the project:

1. How to Implement Cultural and Natural Heritage Tourism
2. How to Promote Cultural and Natural Heritage Tourism
3. How to Set up a Local Cultural and Natural Heritage Community
4. ROOTS Training Kit

Lastly, the content on the platform, along with the online learning resources and the downloadable
manuals, are available in five languages, corresponding to the partner organisations who have been
involved in this project over the last two years.

